n MAYSSA HIDOUS

CONTACT

+1819 574 1180

mayssa.hidous@usherbrooke.ca
m www.linkedin.com/in/mayssa-hidous

@ 1301 Rue Lalemant, Sherbrooke, QC
Canada J1H 2W1

QUALITIES

-Rigor
-Organization
-Commitment

Research SKILLS

NVivo / Zotero / SPSS Statistics / Smart
PLS / |Literature Review tools /
Qualtrics / MTurk

IT SKILLS

Python / SQL / Machine learning /
Tableau / Power BI

Spring Boot / Node.js / Angular /
MySQL / PostgreSQL / Git / Postman /
Scrum / Symfony / .NET / DevOps
Tools / Github

LANGUAGES

- Arabic : Native Language

- French : 1st Language

- English : 2nd Language

=> Perfectly bilingual in French and
English

ASSOCIATIVE AFFILIATIONS
Quality Assistant at "INCEPTUM Junior

Entreprise"
October 2020 - August 2021

Assistant in commercial development
pole at "INCEPTUM Junior Entreprise"
October 2019 - September 2020

INTERESTS
-Psychology
-Volunteering
-Travelling

-Art

PROFILE
Self-motivated and with expertise in digital transformation and business
intelligence, | am currently pursuing a master's research project on self-

assessment for managers’ and leaders’ digital competencies. My research focuses
on how digital transformation influences organizational dynamics and fosters
innovation. | aim to become a researcher and a university professor, sharing my
expertise and applying it to develop technologies that enhance organizational
growth and innovation. After studying in Tunisia and Canada, | am now aiming to
pursue a Ph.D. in Europe to gain diverse perspectives and further my research at
the intersection of technology, organizations, data-driven strategies, and
innovation.

EDUCATION

Master of Science in Business Administration - Business Intelligence Strategy
September 2023 - July 2025

Management school, Sherbrooke University, QC, Canada

Software Engineering
September 2018 - June 2021
Private school of engineering and technology, Tunis, Tunisia (ESPRIT)

Preparatory classes
September 2015- June 2018

Faculty of Mathematical, Physical and Natural Sciences of Tunis, Tunisia

Baccalaureate in mathematics
September 2010 - June 2015
El Imam El Moslem High School, Tunis, Tunisia

RESEARCH EXPERIENCE

Social Media Coordinator, IAMOT Montreal 2025 (Scientific Event)

October 2024 - August 2025

Participating in the organization of the IAMOT 2025 event in Montreal, primarily
responsible for managing social media platforms and promoting the event.

Research Assistant, Sherbrooke University

June 2024 - August 2025

Supporting Dr. Elaine Mosconi in various projects by conducting literature reviews,
preparing presentations, and assisting with research tasks.

Research Assistant, Sherbrooke University

February 2024 - August 2024

Collaborated with Dr. Armel Quentin Tchanou on a project examining the effect of
emoji usage on individuals, utilizing tools such as Qualtrics and MTurk for data
collection.

Mitacs Project Research Intern

May 2024 - August 2024

Developed a technological maturity model in collaboration with Dr. Vincent Dutot
and Dr. Elaine Mosconi, conducting a literature review and proposing dimensions
approved through interviews with local business owners in the Lac-Mégantic
region, followed by qualitative analysis.

PUBLICATION

Enhancing Digital Literacy for Managers and Leaders through a Self-Assessment
Tool (AMCIS 2024)

Mosconi, E., Hidous, M., & Jorge, L. F.
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ACADEMIC CONFERENCE PARTCIPATION

Voluntary Work, ASAC (Administrative Sciences Association of Canada), Montreal,
Canada (2024)

Managed conference sessions, ensuring authors were present and facilitating smooth
presentations.

RESEARCH AWARDS

2nd prize at the 2025 Scientific Poster Competition at the School of
Management, University of Sherbrooke
April 2025

Emeritus Professor Etienne Bastin Master's Research Scholarship
April 2024

Createch / Talan Americas Research Center Scholarship for Smart

Organizations
April 2024

EXPERIENCE & FORMATIVE TRAINING

Teaching Assistant at Sherbrooke University

September 2024 - December 2024

Assisting Dr. Armel Quentin Tchanou in grading assignments and exams, providing feedback
and support to students.

Analyst Developer at International Information Developments

February 2023 - August 2023

Designed, developed, and maintained applications, implementing new features and updates.
Collaborated with teams to debug issues and ensured detailed documentation of code and
business logic.

Web Developer at “Pixels Trend”
October 2021 - November 2022

Worked on various projects for the agency, including the ERP PhoenixRH.

Web developer Internship at “Pixels Trend” : Angular / Node.js

April 2021 - October 2021

Designed, developped and implemented of an ERP called "Phoenix RH" including test
phases. PhoenixRH is an ERP for the employees management, the projects management
and the events management within the agency.

French Tutor on Preply

April 2021 - May 2024

Teaching French on Preply, an online educational platform to different kind of students and different
levels.

Social Media Manager at “Pixels Trend”

October 2020 - September 2021

Managed the team and participated in client meetings. | also participated in the recruitments and
integration of the new employees.

Volunteer Intemnship with AIESEC

July 2019 - August 2019

| taught English in different kindergartens in Novi Sad, Serbia. | introduced my country and our traditions,
helping children understand and appreciate cultural diversity.

REFERENCES
4 4 4 AR

Dr. Elaine Mosconi, Full Professor at Sherbrooke University , Canada
elaine.mosconi@usherbrooke.ca

Dr. Vincent Dutot,Full Professor at EM Normandie, France
vdutot@em-normandie.fr

Dr. Armel Quentin Tchanou, Assistant professor at Sherbrooke University, Canada
armel.quentin.tchanou@usherbrooke.ca



