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Crowdsourcing (CS) has generated considerable excitement among prac-

titioners in recent years, although several failed CS initiatives have 

highlighted the difficulties of tapping into a crowd of contributors. While a 

large majority of scholars consider CS activities as a source of value 

creation, some scattered empirical results obtained in different manage-

ment areas qualify this assumption and demonstrate that a crowd of con-

tributors can be a source of value destruction. Hence, based on a syste-

matic and multidisciplinary literature review, this paper first identifies the 

main manifestations of value destruction during CS activities. It then un-

covers the factors at the origin of this value destruction throughout the 

CS process. The result is an integrative framework structuring the exis-

ting knowledge and empirical results. Finally, a research program is pro-

posed to continue stimulating the research dynamics in thisfield. 
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