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 This paper presents a longitudinal study of exploring the memorability 

of a group tour in London from onsite to three weeks and three months 

later in the post-experience stage. Self-reporting and 24 in-depth in-

terviews have been conducted on 12 participants in order to observe 

their memory evolution and to identify the key characteristics which 

determine the memorability of a holiday experience. Data were analy-

zed and interpreted following the constructivist grounded theory ap-

proach. Findings reveal that the memorability of group organized expe-

rience, individual free time experience, and tourism service delivery 

are characterized by emotional satisfaction (delight, pleasure and 

helpless) and perceived value (personal growth, novelty, togetherness, 

liberty, surprise, functional, and time). Seven key characteristics ex-

plain long and short-term remaining memorable experience process 

and the redefinition of antecedent memorable tourism experience 

(MTE) and future memorability issues in tourism studies are discussed. 
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