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Previous researches on interorganizational relations show contradictory find-
ings on the link between conflict and members satisfaction. While recent litera-
ture sketches some insight to refine the influence of different type of conflicts,
resolution mechanisms that overcome these conflicts remains less studied. Our
research proposes that conflict resolution mechanisms moderate hub firm
satisfaction, depending on the type of conflict. Study of 173 innovation net-
works hub’s firms demonstrate contingent relationships between type of con-

flict and resolution mechanisms on hub firm satisfaction. (...)
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Under principal-agent theory, agents are considered more risk averse than their
principal, and the main driver of their behavior is supposed to be the contract.
Contrary to this view, we hypothesize that some people are inherently more
attracted to risk, due to both psychological and physiological variables, inde-
pendently of the contract. We test this hypothesis in an experimental setting. If
stock option contracts indeed seem to push respondents toward a more risk
neutral stance, psychological and physiological variables remain the main de-
terminants of choice, both in term of predictive power and economic effect.
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